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Digital Government Maturity

Extliin Little to no progress
plering beyond experimentation
i Some citizen- or stakeholder-

Initial p i o
facing services are digital

Some examples of digital
Developing solutions being used for
end-to-end processes

All critical service delivery
Defining areas making extensive use
of digital solutions
Widespread use of digital 45%
Managed solutions across all parts of 1 Extensive
the organization Use of Digital
Digital being explored for
new opportunities
0% 50% 100%
n =166; total
Q: Which of these best describes the stage of your organization’s overall digital maturity?
Source: Gartner Digital Transformation Divargence Across Government Sactors
753825.C
Gartner
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Abstract

This book discusses the rapid pace of digital transformation wit-
nessed worldwide, with governments trying to demonstrate their
readiness and achievements in this domain. The book presents a
strategic roadmap for government institutions looking to evaluate
their digital maturity and direction toward digital transformation,
drawing on the experiences of various global governments. The in-
tended audience is decision-makers and executives, offering sim-
plified technological concepts and clear explanations of technical
terms. It distinguishes between similar terms such as digitization,
digital transformation, e-government, and automation. The book
also explores global levels of governmental digital maturity, pre-
senting a roadmap for digital transformation with near-term goals
and quick wins. The book concludes by offering the seven dimen-
sions of digital maturity degrees and future recommendations.
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